
What to Expect when 
Buying a Generator

Why make the 
investment?
Protect against storm damage 
& costs associated with power 
outages (Avoid issues like water 
damage and food spoilage).

Lower Homeowners Insurance

Comfort during power outages

Increased property value

STEP 1

STEP 3

STEP 2

Home & kW Assessment 
Greenfoot Home Comfort Advisor 
conducts an in-home assessment 
to determine the best generator 
option for your home.

Final Connections
Greenfoot Electrician completes the electrical 
connection.

A gas technician connects the gas tank to the 
generator.

HOME OWNER HOME WORK

Do you already have Gas?
YES: Home work is complete.
NO: Contact your gas provider to set 
up an account and schedule equipment 
delivery BEFORE the disconnect/
reconnect date provided.

Greenfoot applies for the necessary 
electrical permit.
The power company will provide a 
disconnect/reconnect date, which 
becomes the Home Owner Work 
Deadline to ensure gas is in place 
before that date.

7 yr warranty 
on parts, labour 
and travel

Vanguard® 
Commercial-
Grade Engine

IMPORTANT: 
Confirmation that the gas tank is on-site and ready 
for installation is required before proceeding with the final step.

Failure to have the gas tank in place will result 
in a rescheduling fee and delays.

STEP 4

7

CONGRATULATIONS! 
Your home is now ready to weather  
the next power outage!

Generator On Site 
Greenfoot completes the generator installation 
by pouring the concrete pad and installing the 
generator.



Home Generator Selection

Essentials Essentials Plus Interruption Free

Service 13kW 18kW 26kW

Lights 

Plugs

Internet

Refrigerator 

Deep Freeze 

Well Pump

Lift Pump - Sump

Lift station - Bathrooms

Ranges

Washer

Dryer

Hot Water 

Home Heating

Hot tubs

OTHERS

TOTAL WATTAGE & SELECTION

Total Watts

Essentials Essentials Plus Interruption Free




